
Did you know that 87% of workers require digital skills to undertake their 
roles successfully?  People working in the ICT field are at the forefront of this 
change, leading essential technology advancements across all industries. 
Technology supports efficient business practice, providing tools to assist in 
project planning and management, workplace health and safety software 
and the use of big data analytics. Examples of ICT include cyber security 
and digital infrastructure. 
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